
 

  PERSON SPECIFICATION 

NOTE TO APPLICANTS 
 
Whilst all points on the specification are important, ‘D’ is desirable. Those marked ‘E’ (essential) are the key 
requirements. You should pay particular attention to these essential points and provide evidence of 
meeting them. Failure to do so may mean that you will not be invited for interview. 

 

JOB TITLE:  

Registered/Supported Accommodation Manager  

GRADE:   Grade 9  

DIRECTORATE:  Families and Wellbeing directorate 
SERVICE:   Children’s Social Care 

 
CRITERIA: 

 
Experience 

 

1. Extensive, relevant experience of Managing a team of staff as a Manger or Deputy in a 
children’s residential setting. Providing high quality service through effective induction, 
development and performance management to maximise staff potential and address areas 
for improvement. (E) A, I 

2. In depth working knowledge of working legislation and statutory requirements in line with 
the role, and evidence of having effectively applied them in a child focused setting. 

3. Clear understanding of young people’s needs and behaviours and evidence of having 
effectively responded to those needs to enable them to reach full potential. (E) A, I 

4. Evidence of direct working with children and young people and having developed and 
maintained a high quality, stimulating, child centred environment with positive adult role 
models. (E) A, I 

5. Has a clear understanding of the principle confidentiality and its limits and can make a clear 
judgement in relation to sharing of information. (E) 

 
Skills and Abilities 
 

1. Demonstrate effective skills in working with children and/or young people (E) A, I 
2. Excellent communication skills, both written and verbal including writing clear concise 

reports as required, suited to the audience. (E) A, I 
3. Demonstrate IT skills (E) A, I 
4. Evidence of effectively planning, prioritising and reviewing workloads and determining 

the allocation of resources based on staff skills, expertise and ability both personally and 
through delegation. (E) A, I 

5. Evidence of effective time management skills (E) A, I 
6. Demonstrate excellent interpersonal skills, and is able to represent the interests of the 

setting in a positive way, particularly in relation to internal and external inspections, 
audits, complaints and investigation. (E) A, I 

7. Proven ability to help support the management of a budget (E) A, I 

 



 
 
Safeguarding 
 

1. Demonstrates professional curiosity (E) 
2. Seeks and uses professional support constructively (E) 
3. Demonstrates a thorough understanding of the significance of safeguarding children and 

young people and works with colleagues to interpret this accurately for all individual young 
people whatever their life circumstances. (E) A, I 

4. Have a thorough knowledge of the legal framework of safeguarding and can demonstrate 
how they have created and maintained a safer culture as part of the management role. (E) 
A, I 

5. Has a profound commitment to ensuring that the residential/supported accommodation 
environment is as safe as it can be; is clear about any practices which are risky for the young 
person and takes appropriate action to intervene. (E) A, I 

 
     Education/Qualifications  

 
1. NVQ level 4 in a child/young people related discipline inclusive of management units (E) 

or QCF Level 5 (E), A, I, C 
and/or 

2. Dip SW, CQSW or CSS equivalent (E) A,I,C  
and 

3. GCSE’s in Maths & English (A* - C Grade) or equivalent in order to be able to analyse and 
evaluate information, provide high quality reports (E) A,I, C 

 
Other Requirements  

 
1. As a requirement must be a minimum of 25 years of age, and at least 4 years older 

than the oldest young person in the home. (E) A, I, 
2. Must have a valid driving licence and have a car at your disposal. (E) A, I, C  
3. Enhanced DBS clearance. (E) A, I, C 
4. Flexible working to meet service needs. (E) A, I, 

 
Commitment to Equal Opportunities  

 

1. Ability to understand and demonstrate commitment to equality and diversity and to 

have a knowledge and skill ability to implement legislation. (E) A, I, 

 

Methods of Assessment key 

 
A = Application form, C = Certificate, E = Exercise, I = Interview, P = 
Presentation, T= Test, AC = Assessment centre



 


